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President’s Message Lee Castro

 

Twinwood Mortuary Service 
TOLL FREE:  (844) 2-EMBALM 

Houston Local:  (713) 526-1234     Fax:  (713) 529-1113 
 

HOUSTON’S PREMIER INDEPENDENT MORTUARY SERVICE 

*Rapid                               *Excellent                          *Superior 
Removals                          Embalming                         Service 

 
We offer Removals, Embalming, Refrigeration, Ship-In and Ship-Out Service, 

International Ship-Outs, Overland Transportation, Airport Transfers, 
Documentation Service, Complete Cremation Service, 

and Funeral Director’s for Graveside Services. 
 

Learn more about us by visiting our Website: 

TFDA                             www.twinwoodmortuary.com                             NFDA 

 

  

Growth is never by mere chance; 
it is the result of forces working 
together. 

– James Cash Penney

I want to begin this month’s 
message by reminding every 
member that TFDA will al-
ways stand with you – rain, 
wind, sleet or snow. We are one, 
we work together. And when 
one experiences disaster, we all 
are affected.

Hurricane Harvey has been 
called many things, including 
the worst hurricane to hit Texas 
in history, the most damaging 
and the most expensive on re-
cord. But, as we recover from 
this monster storm, as a state, 
communities and individuals, 
we’ve also witnessed one of the 
most impressive individual and 
group responses in our time. 

Texans helping Texans – 
from the individuals bringing 
their boats to rescue homeown-
ers from the rising waters of 
the flood to physicians walking 
miles in water over their wad-
ers to be able to begin a cancer 
patient’s treatment on time, to 
college students, going door-to-
door, offering sandwiches and 
cold drinks.

Our own Disaster Team de-
ployed on its first state-man-
dated mission, from Aug. 26th 
(as soon as the rain stopped and 
water receded in San Antonio) 
to Sept. 12, when the last team 
member returned home. 

During their deployment, the 
team was involved in the logis-
tics of positioning and reposi-
tioning TFDA’s and state trail-
ers in areas needing cold storage, 
serving as subject matter experts 
(SMEs) to assess cemeteries 

Texans Helping 
Texans

(two in Orange County, one in 
Jefferson County) and SMEs 
on cold storage capacities. 

Funeral homes experiencing 
rising waters were able to work 
with competitors in the care of 
bodies in their possession, and 
volunteers were available to 
help re-establish operations and 
make repairs to continue opera-
tions in Harvey’s path.

As president of TFDA, I am 
so proud of our members – 
brothers and sisters in the pro-
fession. I also encourage all of 
you considering joining TFDA’s 
Disaster Team to contact Terry 
Edwards or Heather Hauboldt, 
co-commanders of the team, 
and to be sure and attend the 
next training session. 

As a member of the team, 
you’ll have the opportunity to 
learn, work with First Respond-
ers and make a difference in the 
lives of disaster victims and 
their families.

To all of you on the Disaster 
Team and those who volun-
teered or contributed, I say a 
sincere thank-you.

Fall meetings have begun, 
and I attended the South Texas 
Region’s meeting last week. My 
hat is off to South Texas for of-
fering six hours of outstanding 
CEUs during their meeting. 
Although attendance was not 
record-breaking, this is the first 
time in a few years that CEUs 
were offered, and those seeking 
credits were extremely grateful. 

More meetings are on the cal-
endar over the next few months. 
However, I will be taking time 
off, Sept. 22 through Oct. 1, 
to join my wife, Judith, and 
our Miquel Alexander, age 2, 
in welcoming our second son, 

Marcello, scheduled for delivery 
on the 22nd. Of course, we’re 
excited, and I’m going to enjoy 
my role as Mr. Mom, helping 
Judith with our boys and cook-
ing or bringing in carry out...
mostly the latter. 

In my absence, our board will 
be filling in, and I can say, you’ll 
be in good hands.

If you missed the Sept. 12th 
Texas Funeral Commission 
meeting, followed by lunch and 
meetings of the legislative and 
membership committees at 
TFDA headquarters, you missed 
some productive gatherings. Both 
committees are moving forward 
and are making progress.

Our sincerest congratulations 
to R.W. Owens Funeral Home 
in Wolfe City and to Dick and 
his dad on the 25th Anniver-
sary of The Gathering. This has 
become a highlight of TFDA’s 
year, and I encourage all of you 
to attend this year’s Gathering 
for CEUs, the world’s greatest 
chicken fried steak and home-
made fruit pies and golf. All 
proceeds go to the Colin Owens 
Memorial Scholarship Fund, 
which provides special help for 
mortuary science students at the 
Dallas Institute.

At this year’s Gathering, Dick 
and TFDA will host students 
from North Central Texas 
Community College’s Funeral 
Service program. This program, 
headed by Rebecca Robidas 
Gardner, is the newest mortu-
ary science program in the state. 
Be sure and be there to welcome 
these students into our family. 

I also want to remind all of 
you – this is YOUR magazine. 
Please let us know of any spe-
cial events, family celebrations 

and achievements of colleagues 
in your firm. We also would 
LOVE any pictures of birth-
days, anniversaries, weddings, 
house-warmings, sports teams, 
cheerleaders, athletes, new ba-
bies and grandchildren. If you 
don’t make sure we know about 
any special events or activities, 
we may miss the opportunity to 
congratulate you. 

Thank yous to Ann, Joyce 
and Susi for keeping us in line 
and maintaining our focus. 
They do a great job for all of us  
– and especially your president 
and the board.

Halloween is just around the 
corner, followed by Dia de los 
Muertes, so I’d like to share a 
glimpse from my childhood. 

Our neighborhood was 
never a good place for trick-or-
treating. If we knocked on their 
doors, they’d open them in time 
to shout at us to get off their 
porch. Some wouldn’t turn on 
their porch lights, and if they 
had candy, it wasn’t any of our 
favorites.

That’s why the neighbor 
kids and I would pile into cars 
and travel to the north side of 
town where the more affluent 
neighborhoods were located. 
In these neighborhoods, every 
porch light was aglow and we 
couldn’t run fast enough be-
tween houses to fill our baskets, 
not with what was handed out 
in our home neighborhood but 
GOOD candy – M&Ms, all 
sorts of chocolate bars and min-
iature Almond Joy, my favorite.

As a kid, we had no candy in 
our home except at Halloween. 
My father taught us to believe 
candy was poison...probably 
the reason I have an oversized 
Sweet Tooth! To this day, my 
favorite candies are Peanut 
M&Ms and Almond Joy, candy 
I was introduced to when we 
went trick-or-treating on the 
northside of town.

Until next month... 
TFDA: EDUCATE-AD-

VOCATE
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2017/2018 TFDa leadership

Lee Castro
President
Legacy Chapels
4610 South Jackson Road
Edinburg, TX  78539
(956) 618-5900  
lee@legacychapelsrgv.com 

Charles W. “Chuck” Robertson, 
CFSP
President Elect
Robertson Funeral Directors
P. O. Drawer 1090
Clarendon, TX  79226
(806) 874-3515  
c.robertson@amaonline.com

E. Gene Allen, CFSP, CPC
Secretary Treasurer
Kerrville Funeral Home, Inc.
1221 Junction Hwy.
Kerrville, TX  78028
(830) 895-5111 
gallen@kfhtx.com 

Heather Edwards Hauboldt
Past President
Texas Service Life Insurance Co.
209 Woodridge Drive
Victoria, TX  77904
(800) 756-7306   
hhauboldt@tslic.com

Wayne Giese
Director at Large
Memorial Oaks Chapel, Inc.
1306 West Main
Brenham, TX  77833
(979) 836-4565  
dawg1419@yahoo.com

Bill Vallie
NFDA Policy Board Rep.
Sunset Memorial Gardens 
& Funeral Home
6801 E. Business 20
Odessa, TX  79762
(432) 559-4252
vallie@legacyfuneralgroup.com 

Christopher Aguilar
Dodge
Seguin

Tiffany Aguilar 
Palmer Mortuary
Seguin

Tony Aguilar
Texas Service Life Insurance Co.
Cumby 

Blue Broussard
Broussard’s Mortuary, Inc.
Beaumont

James Campbell
Robert Massie Funeral Home
San Angelo

Jay Carnes
Carnes Funeral Home
Texas City

Joseph D. Conde, CFSP
Palm Valley Memorial Gardens Funeral 
Home
Pharr 

Brant Davis
Amarillo College
Amarillo

Colt Ellis 
Ellis Funeral Home
Muleshoe 

Jim Kurtz
SinoSource
Fairview 

Ryan Lange
Lange Funeral Home
Ballinger

Jay Morrill
Lucas Funeral Home & Cremation Svcs.
Keller 

Lois Keller Nelson
Cypress Fairbanks Funeral Home
Houston

Ruben B. Ontiveros
Texas Service Life Insurance Co.
Austin

David Patterson, CFSP
Global Mortuary Affairs, LLC
Mesquite

Sabrina Young, CFSP
Harper Talasek Funeral Homes
Temple 

Executive Director
Ann Singer
Texas Funeral Directors Association
1513 S. Interstate 35
Austin, TX 78741
(512) 442-2304
Fax (512) 443-3559
ann@tfda.com

TFDA Executive Board Officers 2017-2018 Board of Directors



Meet Sirius Chan. Born in Ningbo, China,..   
educated in Toronto, Sirius returned 
home to build caskets for U.S. 
funeral homes better and more 
affordably than anyone thought 
possible. He has shown funeral 
directors how rethinking their casket 
business can lead to much higher  

With 1.3 Billion Chinese,
it was inevitable that at least one 

would know how to build the perfect 
caskets for U.S. funeral homes.

WIN A FREE CASKETWIN A FREE CASKET

CLICK  W W W .SI C H C A S KET.C
OMCLICK  W W W .SI C H C A S KET.C
OM

ONLY YOUR ACCOUNTANT CAN TELL THE DIFFERENCE.

Sirius Chan
Founder & CEO

 profits while serving families better. With 
hundreds of hardwood and metal casket 

 models that rival the top domestic 
  brands in quality but at prices far 
 below theirs, along with a national 
  distribution network providing the 

   personal touch, all this could only 
   come from a casket maker who’s Sirius. 

Ask your distributor about Sich caskets, or call 888-317-1929 or visit www.sichcasket.com
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TFDa news

As the size and power of Hurricane Har-
vey was tracked and reported by the Na-
tional Oceanic and Atmospheric Adminis-
tration, TFDA’s Disaster Team was on alert.

This was not the first time that they fol-
lowed the hour-by-hour reports of a storm 
in the Gulf of Mexico. And when NOAA 
determined landfall somewhere between 
Corpus Christi and Houston, it was time 
to gear up.

By August 26, the initial deployment was 
underway with team members securing 
state-owned and TFDA trailers and towing 
them to areas where they were needed.

David Patterson, a veteran member of the 
TFDA Disaster Team, said, “Without any 
doubt, on this, our first full-fledged state 
mission, we were successful not only accord-
ing to the requirements of the state mission, 
but also according to our standards.”

“By the time the mission ended, TFDA’s 
Disaster Team had been called upon for its 
expertise and knowledge of logistics, flood-
ed cemeteries and storing bodies within a 
disaster environment,” Patterson added.

“We provided a great deal of assistance to 
the state and a lot of input for establishing a 
mobile morgue. Overall, our response, input 
and assistance contributed to the success of 
the mission, at least in my eyes.” 

Patterson added that, along with the state 
mission, TFDA was contacted by three fu-
neral homes on behalf of JPs or coroners for 
morgue trailers for victims.

In the aftermath of Hurricane Harvey, 
some Texas funeral homes were lost. Some 
were not covered by insurance. “However, 
two weeks after the storm, most funeral 
homes were operational, using competitors’ 
facilities to bridge any operational gaps.”

Cemetery washouts were minimal, and 
in most instances, communities were quick 
to restore any graves that were disrupted by 
flood waters.

“We did assessments in two counties. Two 
cemeteries experienced wash-outs in Orange 
County and one was in Jefferson,” Patterson 
said. “The largest was 10 graves disturbed by 
flood waters, the smallest lost three graves, 
but these were quickly restored.”

TFDA Disaster Team Reaches Out to Cities, 
Directors Affected by Hurricane Harvey

DMORT was not deployed, but TFDA 
Disaster Team members who were not oc-
cupied with clean-up and restoring opera-
tions in their firms were told to gear up for 
a five-day mission. “Originally, we were de-
ployed on Aug. 26, but the first crew had to 
wait for the rain to stop in San Antonio be-
fore positioning the trailers,” Patterson said. 
“The final team came home Sept. 12.”

“We had a total of 12 Disaster Team 
members to assist throughout the mission, 
and teams worked 12 hours each day for a 
total of 196 hours,” Patterson said.

Among the volunteers were Chet Rob-
bins, Tony Aguilar, Cris Aguilar, Michelle 
Nowak and David Patterson.

Michael Land served as spokesman for 

any press inquiries in the aftermath of 
Harvey’s destruction and Gene Allen was 
instrumental in obtaining exemptions for 
funeral homes needing to be rebuilt from 
the Texas Funeral Service Commission. 
Charlotte Chism Waldrum and Susi Tyler, 
the most recent addition to TFDA’s ad-
ministrative team, also proved invaluable in 
reaching out for any help needed, as well as 
putting volunteers where they were needed.

Although an official debrief and after-
action report hadn’t been filed at the time of 
this writing, Patterson said TFDA equip-
ment would require upgrading and the team 
would physically need a roster of trained 
personnel they can call from. 

“We have people who volunteer, and after 
Harvey, we had many who stepped up,” Pat-
terson said. “Some of the volunteers came 
for two days and we spent one of those 
days training them, which didn’t leave them 
much time to work.”

“Now we have a clearer picture on what the 
state gives us, so we have something to train on, 
where before, we didn’t have specifics.”

He said training sessions would be 
scheduled as soon as the debrief was final-
ized. He also encouraged interested volun-
teers to contact the TFDA office to sign up 
so they could be notified about upcoming 
training sessions.

Hurricane Harvey Relief Fund
Funds have and are being collected for victims of Hurricane Harvey through 

the “Hurricane Harvey Funeral Director Relief Fund” and the “Funeral Service 
Foundation”.

Some funds are specifically allocated for funeral directors and their family’s 
personal needs and some for funeral establishment’s business needs. If you are 
in need of financial assistance, due to hurricane damage, please fill out the form 
we’ve included in this issue, or visit www.tfda.com.
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TFDa news

Hurricane Harvey relief assistance application (Texas)
Treasured memories and the Funeral Service Foundation have started a fund to help individual funeral directors and 
their families with basic necessities such as clothing, food, children’s toys, etc.

If you are in need of financial assistance due to hurricane damage, please complete this application by December 
31, 2017 and mail or email the application to TFDA hurricane harvey relief Task Force, susi@tfda.com, at the TFDA 
Office, 1513 S. Interstate 35, Austin, TX 78741. 

contact information 
Provide the director’s contact name, address of the property where the damage occurred, phone number and other 
contact information. 

name: _________________________________________________________________________________________________

Address:_________________________________________________  city:_________________ State____  Zip ____________

email address:_____________________________  Phone:_____________________  cell phone: ______________________

insurance information 
Describe the type(s) of insurance coverage you have. This could include coverage under policies like homeowners, flood, 
automobile, or mobile home insurance. Please provide documentation on damage estimation and insurance coverage.

Damage information 
Describe the damage caused by the disaster. Include the type of dwelling, vehicle, items destroyed and where damage 
the damage occurred

Financial information 
Provide information on insurance coverage, deductible and items/property not covered by insurance. Also, please 
describe any other relief assistance you are receiving. 

Financial request
Please indicate the amount you are requesting and how funds will be used.

When funds are needed Please indicate a date funds are needed. 

Please mail or email this form to: TFDA hurricane relief Task Force 
1513 S. Interstate 35 

Austin, TX 78741 
susi@tfda.com 

Application deadline: December 31, 2017 

Questions? call Susi at the TFDA Office at 512-442-2304
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Director News
Galloway Funeral Homes, 

angelus Funeral Home Join Legacy

Legacy Funeral Group ®, owner of over 100 funeral home 
& cemetery locations across the Southern and Southeastern 
United States, is proud to 
add to the family, Gallo-
way Funeral Homes and 
Angelus Funeral Home 
located in Beeville and 
Three Rivers, Texas and 
a chapel facility in George 
West, Texas.

Galloway Funeral 
Homes has served the 
community for almost 
100 years and have prided 
themselves on a reputa-
tion on honesty, respect-
fulness, and compassion. Under the guidance of third genera-
tion funeral director John Galloway, Galloway Funeral Homes 
have provided for the death care needs of families in the Beeville 
area for many years with care and compassion and will continue 
to do so as a part of the Legacy family tree. With Galloway’s 
dedication to family service, Galloway and Angelus Funeral 
Homes are a welcomed addition to Legacy Funeral Group ®, 
where Legacy hopes to learn from him and help Galloway and 
Angelus Funeral Homes continue to serve one family at a time.

Bobby Withrow has been working for more than a year to allow 
funeral homes and people across the state to honor our fallen. 
Thank you, Bobby. TFDA is a proud sponsor of this exhibit.

Remembering our Fallen

Michael Soper and son Perri 
welcome John Galloway, his 
wife Elizabeth and son Andy.

•Specialty Automobiles•
Serving the Industry since 1929

www.vaughanspecialtyauto.com Additional Vehicles on Website...

2014 Cadillac Federal Coach
15,000, Mi, Stock# H14770375

2013 Lincoln Hearse,
25,000 Mi., Stock# H13792460013H

2011 S&S Masterpiece, 
14,700 Mi., Stock# H11780731

2010 Masterpiece  
40,000 Mi., Stock# H1076005

2011 Cadillac Superior,
46,000 Mi., Stock# H11570225

2009 S&S Cadillac 
35,000 Mi., Stock# H09760492

2010 Cadillac Presidential
Raised Roof, 20,000 Mi.,

Stock# L10670125
‘09’s Also Available

2011 S&S Cadillac DTS 47”,
25,000 Mi., Stock#  L11740186

2 in Stock
800-245-4127 

$57,995$68,995 $52,995$64,500

$47,995 $39,900$44,995$44,995

Authorized Licensed Dealer
FEDERAL COACH

AUTUMN’S HERE  SAVE BIG!!



It’s worked out fine.
For a confidential talk,  

call Michael Soper, CEO 
713-529-5770 

P.O. Box 56005 
Houston, TX 77256-6005

www.legacyfuneralgroup.com

For questions on how to join our family of professionals or to find other  
opportunities to advance in the funeral care industry, please visit our website. 

“We made the decision to sell the funeral home that 
my parents started in 1946.  Legacy Funeral Group 

allowed me to keep doing what we have always 
done.  They have been true to their word. 

  
    Our employees have many more benefits than 

we could have provided, they are happy with 
the way we are able to continue taking care of 

the families we serve. I believe that it was  
the best thing that could have happened to  

my family’s business.   
 

When you look at the way Legacy does  
 business, well the facts speak for themselves!’”

Jake Minton
Former Owner/ Managing Funeral Director 

 Minton-Chatwell Funeral Home Borger, TX

Lea Minton
Prearrangement/ Aftercare Specialist
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TFDa news

Each year, in early October, Texas funeral 
directors are recognized and honored for 
their long heritage of serving Texas families 
in their time of need. Although the gover-
nor has formally proclaimed Texas Funeral 
Directors Week for the past seven years, it 
is the responsibility of individual funeral di-
rectors to request proclamations from their 
local mayors, county commissions and/or 
city councils. 

Funeral directors around the state plan 
special events during this week, requesting 
media coverage and/or sending press releas-
es (similar to the one provided at the end of 
this article.)

The following are some suggestions (and 

thought starters) to help firms around the 
state take advantage of this opportunity for 
regional visibility:

Hold a special reception to recognize fu-

neral directors in your community. Banding 
with other firms, the directors selected could 
be recognized for their services as members 
of the National Guard, the TFDA Disaster 
Committee, DMORT, schools, local gov-
ernment, church work, civic involvement, 
volunteer service or their commitment to 
the funeral service profession over the years. 

Partnering with a local physician, home 
health service, nursing school or clinic, co-
sponsor a free health fair, conducting pre-
ventive screenings in underserved areas, or-
ganizing a walk-a-thon, etc. 

Host a seminar for parents and teens on 
not texting while driving. Call on the DPS 
or Texas Rangers to discuss new laws and 

Texas Funeral Directors’ Week
October 8-14, 2017

A Celebration of Professionals
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TFDa news

co-host the event.
Ask a local historian to write an article 

about the community’s first undertakers. 
Then have it printed in the local newspaper 
or Chamber of Commerce website.

Invite a politician, local, state or federal 
– to visit your firm so they may see funeral 
directors at work – and it offers good media 
coverage potential. 

Sponsor a community-wide event, such 
as “Alive at 25” Driver Awareness class for 
teen drivers and their parents. This pro-
gram is available through the DPS and is 
designed to help keep teens alive as they get 
old enough to get behind the wheel.

Partner with local schools, historical com-
missions and libraries to set up a special dis-
play recalling the days when funeral homes 
provided ambulance service. Ask citizens to 
come in and record their experiences with 
the funeral home ambulances of yesteryear.

Host a town meeting at your firm, em-
phasizing healthy living – including home 
safety (expert), child safety (police and child 
protective services) or a fire evacuation plan 
for families (fire department), roadway safe-
ty (DPS), healthy lifestyles (physician or 
nurse), pedestrian safety (police) and safety 
in the workplace (corporate safety officers). 
Invite speakers to present.  

Host a fund-raiser, i.e., box supper auc-
tion, garage sale, etc., and donate to a local 
charity that helps families. Pay tribute to a 
local funeral director or publicly recognize 
all funeral directors who selflessly provide 
caring assistance, 24-hours a day, seven days 
a week, 365 days a year. 

Host a candlelight vigil during Texas 
Funeral Directors Week, partnering with a 
local cemetery to honor those in the com-
munity who have died in the past year. Ask 
local clergy, politicians and funeral directors 
to recognize those who have died – or have 
someone read the names. Invite special mu-
sic, vocalists. 

Partner with other funeral directors, 
mortuary schools and funeral homes, cre-
matories and cemeteries in your community 
to hold an event in recognition of Texas fu-
neral directors, past and present, who have 
been pillars in the community.

While these suggested events and spon-
sorships are being touted for Texas Funeral 
Directors Week, they don’t have to be used 
exclusively during this time period. All of 
these events are appropriate ways for direc-
tors to connect year-round with the com-
munities they serve.

saMPLe Press reLease FOr teXas FuNeraL DIreCtOrs WeeK

(Use your firm’s letterhead)

Texas Funeral Directors Week To Be Observed 
October 8-14,  2017.

(Your City, your State) – Applauded by the business community and commended 
by the governor, Texas Funeral Directors Week is held each year to focus attention on 
the 5,000 licensed funeral professionals in Texas and the help and support they provide 
families during one of life’s most difficult times. 

The Texas Funeral Directors Association, celebrating its 131th year as the state’s larg-
est professional association for funeral directors, supports this week of recognizing fu-
neral directors throughout the state and the selfless contributions they make to the com-
munities they serve.

In honor of Texas Funeral Directors Week, licensed funeral directors, embalmers and 
mortuary science students across the state will be participating in special activities in the 
area and will be recognized by the official “TFDA Pin” they proudly wear.

TFDA, through its state and regional associations, continues to advance the funeral 
service profession by fostering high ethical standards, promoting educational opportuni-
ties for licensed directors, offering Texas communities a positive and realistic view of the 
funeral service profession and lobbying the Texas legislature and regulatory agencies on 
issues affecting funeral service and the public. 

Traditionally, Texas Funeral Directors Week is devoted to highlighting the diverse 
ways in which licensed funeral directors work to assist families and support them 
through their time of sorrow as well as how they contribute regularly to the growth and 
quality of life in their communities, often at great personal sacrifice of themselves and 
their families.

Please join us in this annual observance of Texas Funeral Directors Week, Oct. 8-14, 
2017, by participating in (a public candlelight vigil, safety education seminar, etc.) to be 
held (day, time, place). The public is welcome to attend.

PRESS RELEASE    

For Immediate Release Contact: (Your local contact person’s name)

Month Day, Year (Your local contact’s telephone number)

(Your local contact’s e-mail address)
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Celebrations
To all TFDa members who 
volunteered to work with the 
Disaster Team in the aftermath 
of Hurricane Harvey, thank you 
from the bottom of our hearts. 
Also to susi Tyler, the newest 
member of TFDA’s administra-
tive organization, for her work 
with the logistics of getting peo-
ple in the right place at the right 
time. Call it “baptism by fire.” 
Good work all!

aBOVe To ray and carol 
shotwell, who celebrated 
their golden 50th wedding 
anniversary on September 
9! May many more beauti-
ful years follow this landmark 
achievement.

To christina morales 
and the staff at Morales Fu-
neral Home in Houston, as 
they plan and prepare for 
the Fourth Annual Death By 
Chocolate Gala, October 
26th from 6-9 p.m. Come 
and enjoy chocolate in all its 
glory and bid on some amaz-
ing silent and live auction 
items. All proceeds benefit 
NABA Shoes for Kids and 
SER Jobs For Progress Flood 
Relief Fund. Morales Funeral 
Home also has served as a 
community center for the dis-
tribution of numerous needed 
items for clean-up and suste-
nance in the aftermath of Hur-
ricane Harvey.  

aBOVe To TFDA President lee 
castro, who celebrated 
Mexico’s Independence Day 
with some of his pre-need 
agents during their monthly 
luncheon.  

To sabrina Young, FDIC 
of Harper-Talasek Fu-
neral Home in Temple, for 
participating in the POW-MIA 
wreath ceremony for the sol-
diers and civilians at Darnall 
Hospital on Ft. Hood Reser-
vation. The ceremony was 
blessed with the presence of 
state congressfolk, as well as 
Hugh Shine and John Carter 
families of POWs-MIAs, local 
VFW and American Legion 
Post members. Sabrina cur-
rently volunteers at the Central 
Texas Veterans Cemetery in 
Killeen, laying wreaths and 
organizing remembrances for 
the families.

To cody & chelsea Jones, 
Callaway-Jones Funeral 
Home, Bryan -- on their trip 
to the West Coast. Had time 
to enjoy Malibu Beach, too. 
Many are envious.

To arvin starrett, “Happy 
Birthday!” Arvin celebrated 
Sept. 15th. May your year be 
filled with beautiful music!

To velma sue and leon 
Deleon, funeral directors 
and owners, Memorial Fu-

neral Homes, San Juan and 
Edinburg, seen having  fun 
and rockin’ out at the PSJA 
Education Foundation’s annual 
gala with friends, dancing to 
the Spazmatics.

To Tres Hewell, owner, fu-
neral director and embalmer 
at Tres Hewell Mortuary 
in Seguin, and his better half 
on their recent get-away to 
“The Windy City” while at-
tending a professional meet-
ing. In their free time, they sent 
back pictures of their adven-
ture, including a visit at the 
iconic Wrigley Field.

To amanda robertson, 
wife of chuck robertson, 
funeral director and owner of 
Robertson Funeral Direc-
tors, for going to Chicago in 
her hubby’s place so he could 
take care of business back 
home. Amanda went to Wrig-
ley Field, too! 

To Troy murray, funeral di-
rector and president of Crol-
ey Funeral Homes, for 
posting this: “I made a couple 
trips last week to deliver hay 
to ranchers affected by Hur-
ricane Harvey. The gratitude 
and kindness of everyone was 
truly sincere, but the respect 
between those needing help 
and the ones helping was re-
markable! You could see it in 
their interactions. We unload-
ed the hay, shook hands and 
I headed back to Gilmer. Driv-
ing back I kept thinking of that 
hand shake and remembering 
my dad talking about a time 
when a man’s handshake 
was his word. You made an 
agreement, shook hands and 
out of respect for that man, it 
was a done deal. Now days 
it seems that handshake and 
a man’s word...well it doesn’t 
mean the same thing. You 
can shake hands, even sign a 
contract maybe even one with 
provisions. If that man doesn’t 
have any respect for honesty, 
or integrity and doesn’t live 
up to his agreement, it doesn’t 
say much for him. This is ex-
tremely sad but true. Respect 
and honor...a thing of the 
past? I truly hope not.”

To cris aguilar for support-
ing the Ronald McDonald 
House in Harlingen and the 
Port Isabel Police Department’s 
annual “National Night Out” 
on Oct. 3. 

One More Way to Get All the 
Information You Need.

like 
Texas Funeral 
Directors Association
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White Christians are now a minority in this country. This is what 
the Public Religion Research Institute (PRRI) reports in their 2016 
study, calling the trend a “dramatic transformation” taking place across 
the United States. The report found the drop in white Christians 
in the U.S. is due to immigration, as well as by a growing trend of 
Americans who reject organized religion altogether, no matter what 
the denomination or ideology.

These findings should serve as a compass for funeral directors as 
they position their firms to offer services to a continually fluid popu-

America’s 
Changing Religion

Shifting belief systems to 
impact funeral service

lation. The drop in white Christians foreshadows a continuing trend 
for fewer services at need, more humanistic services and more me-
morial gatherings held several days, weeks or months after a death.

Because of the strengths of some trends found in the survey of 
America’s religiosity, funeral directors may find themselves hosting 
overnight visitations and learning the ropes for natural burials within 
24 hours of the death, required by Muslims, some Buddhists and 
some of the more orthodox Jewish sects.

The growing numbers of religious minorities also portends a need 
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for bilingual funeral directors, 
a steady number of Catholic 
church services, more wakes 
and larger services.

As younger religious Ameri-
cans mature, funeral directors 
also may need to increase their 
understanding of the require-
ments of Muslim and Hindu 
funerals if numbers of young 
believers are any indication.

As one director pointed out, 
“We have been trying to steer 
our directors away from being 
tempted to arrange so-called 
cookie-cutter funerals for years. 
With the increasing diversity of 
religion in this country and this 
state, those directors will either 
broaden their skill-sets and 
knowledge of the demands of 
once-minority religions or find 
themselves looking for jobs in 
rural, mostly-Christian com-
munities.”

The 2016 survey, which con-
sisted of more than 100,000 
respondents identified two 
significant findings: (1) White 
Christians now make up 43 
percent of the population, 
down from 81 percent in 1976; 
and (2) Fewer than half of US 
states have a majority popula-
tion of white Christians.

Released in early Septem-
ber, the new PRRI report said 
Christians overall remain a 
large majority in the U.S., at 
nearly 70 percent of Americans. 
However, white Christians, 
who were once predominant in 
the country’s religious life, now 
comprise only 43 percent of the 
population. Four decades ago, 
about eight in 10 Americans 
were white Christians.

The 2016 PRRI survey was 
conducted from January 2016 to January of this year and has a mar-
gin of error of plus or minus 0.4 percentage points. 

Previous surveys had found the Protestant majority shaping 
American history had dropped below 50 percent around 2008. The 
PRRI poll released recently included a more in-depth focus on race 
and religion.

Growth among Latino Christians, for example, and stability of 

the numbers of African-American Christians had partially obscured 
steady declines among white Christians in all denominations.

New survey data indicated sharp drops in membership in pre-
dominantly white mainline Protestant denominations such as 
Presbyterians and Lutherans; an increasing Latino presence in the 
Roman Catholic Church as some non-Hispanic white Catholics 
are leaving, and shrinking ranks of white evangelicals, who until 
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recently had been viewed as immune to decline.
Among American Catholics, 55 percent now identify as white, 

compared to 87 percent 25 years ago, amid the growing presence of 
Latino Catholics, according to the report. 

Over the last decade, the share of white Catholics in the U.S. 
population dropped from 16 percent to 11 percent. Over the same 
period, white mainline Protestants declined from 18 percent to 13 
percent of all Americans.

Major trends identified in the new survey have caused anxiety 
about the place of Christians in U.S. society, especially among evan-
gelicals, distraught by national support for gay marriage and the 
increasing number of Americans – about one-quarter – who don’t 
identify with a faith group. 

Candidate Donald Trump promised to protect the religious liberty 
of Christians. For that promise, Trump earned 80 percent of votes by 
white evangelicals, a loyal constituency remaining his strongest base.

The survey found more than a third of all Republicans said they 
are white evangelicals, and nearly three-quarters of the Party of Lin-
coln (Republicans) identify as white Christians. By comparison, 
white Christians are now a minority in the Democratic Party, sliding 
from 47 percent a decade ago, to 29 percent today. Forty percent of 
Democrats said they have no religious affiliation.

A decade ago, more than 23 percent of Americans identified as 
white evangelicals. The survey found that number had dropped to 

about 17 percent. The conserva-
tive Southern Baptist Conven-
tion, the largest U.S. Protestant 
group, dropped to a member-
ship of 15.2 million last year, its 
lowest number since 1990, ac-
cording to an analysis by Chuck 
Kelley, president of the New 
Orleans Baptist Theological 
Seminary.

“So often, white evangelicals 
have been pointing in judgment 
to white mainline groups, say-
ing when you have liberal the-
ology you decline,” said Robert 
Jones, chief executive of PRRI. 
“I think this data really does 
challenge that interpretation of 
linking theological conservatism 
and growth.”

Other strong trends noted:
* In 20 states, people with no 

religious affiliation outnumber 
those of any single religious 
affiliation, with Vermont (41 
percent), Oregon (36 percent), 
and Washington (35 percent) 
leading the way. In general, re-
ported The Atlantic Magazine, 
America’s non-religious states 
are concentrated west of the 

Mississippi River.”
* As Quartz Magazine pointed out: “Religion in white America is 

dying, while religion in non-white America is holding strong.” Indi-
cators in the new PRRI survey point to a continuation of that trend. 

* Religions in the U.S. with the highest percentage of members 
ages 18 to 29 are Islam (42 percent) and Hinduism (36 percent), 
far higher than white Catholics (11 percent), white evangelical Prot-
estants (11 percent), and white mainline Protestants (14 percent).

* Non-Christian religious groups may be growing, but they still 
represent less than 10 percent of Americans. Jewish Americans are at 
2 percent, with Muslims, Buddhists, and Hindus each at 1 percent. 
All other non-Christian religions amount to another 1 percent.

* According to an article in USA Today, white Christians still 
make up nearly three-quarters of the GOP. In contrast, they con-
stitute less than one-third of Democrats, down from about half 10 
years ago. 

* Analysis of the PRRI summary calls Mississippi the least diverse 
in the nation in terms of religion. It is mostly Protestant, and six in 10 
of those Protestants are Baptist. New York is the most diverse state.

* Religious News Service summarized the 2016 PRRI survey 
findings this way: “The future of religion in America is young, non-
Christian, and technicolor.” The decline in American evangelicals, a 
group previously immune from falling numbers, is particularly sig-
nificant and will remain so, going forward. 
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When you hear the words, “Wreaths 
Across America,” what comes to mind? 

Is it Taya Kyle, widow of Chris Kyle, The 
American Sniper, delivering an inspiring 
and heartfelt message last year 
on the Texas Capitol steps? Is 
it taking part, for the first time, 
in laying wreaths on the graves 
of heroes buried in the Texas 
State Cemetery, remember-
ing America’s fallen heroes...
and the great sacrifices made 
through history to guarantee or 
protect our freedoms?

When Ellen Fuller, volunteer co-chair for 
Wreaths Across America, was visiting Ar-
lington National Cemetery the Christmas 
after her father, Capt. Raymond O’Neill, 
passed away six months earlier in 2011, she 
found a beautiful wreath on his grave and 
inquired about its origin. “It was so touch-

ing,” she recalled from her home in College 
Station, “so powerful a complete stranger 
would lay the wreath.”

Her parents’ care taker through their later 
years, Fuller’s mother, Patri-
cia O’Neill, died the following 
month, joining her husband of 
58 years. (“Whenever my fa-
ther, a Navy veteran, was reas-
signed, he usually went ahead 
of the rest of us, as he explained, 
“to get quarters, put food in the 
fridge and sheets on the bed.” 
This is how I imagined things 

went when he was called to Heaven – to get 
quarters, groceries and sheets on the beds in 
preparation for my mother to join him.”) 

Left with some free time, Ellen con-
nected with WAA and the next December, 
in 2012, she was volunteering for the first 
time. Then, when she and her husband re-

located to College Station in 2014, through 
her research she learned 20,000 students 
from Texas A&M University had served in 
World War II. 

Not being one to slow-walk an opportu-
nity, the next December, she was participat-
ing when the first wreaths were placed at 
the Aggie Field of Honor, joined by other 
volunteers out of New York and New Jersey. 

“Last year, I connected with Charlotte 
Chism-Waldrum, Darryl Thompson, Mi-
chael Land and Brad Shotts with TFDA 
and worked with them to place wreaths at 
the Texas State Cemetery,” said the uber-
volunteer who helped with fundraising and 
publicity for the event. “It was wonderful to 
have their expertise.” 

Recognized for her commitment to 
WAA and America’s veterans, Ellen terms 
her work as “a simple gesture of gratitude.”

Last year, donors made it possible for 

Ellen Fuller
One of 800,000 Volunteers Who Supply the Energy Behind Wreaths Across America

Authorized Eagle Coach Dealer

Miller & Sons Funeral Car Sales
Without quality, there is no value!

www.hearseandlimo.com • sales@hearseandlimo.com • 800-822-9586

2017 Echelon Coach

Fa m i l y O w n e d , Fa m i l y O p e r a t e d . 2 9 Y e a r s + i n t h e I n d u s t r y.
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240,815 remembrance wreaths placed by 
70,000 volunteers. In addition, more than 
600,000 more were placed by volunteers in 
approximately 1,200 participating locations 
on National Wreaths Across America Day, 
in all 50 states plus Normandy and Belgium. 

WAA volunteers come in all shapes and 
sizes. They include business professionals, 
like funeral directors, who coordinate cere-
monies in their various communities, truck-
ers who deliver the wreaths at no charge, 
community members who place the wreaths 
on the graves, and businesses that donate 
the wreaths, which are $15 each and can be 
ordered until Nov. 28th. TFDA holds an 
annual ceremony at the Texas Capitol.

The Wolfelt Experience™ is a
training program developed in
partnership with renowned
author, educator and grief
counselor dr. Alan Wolfelt. 

learn to help families understand
the WhY of funerals…and how
the elements of a funeral work
together to create a meaningful
and transformative experience.

Offered Exclusively by
Funeral Directors Life!

F U N E R A L
D I R E C T O R S
L I F E
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Author / educAtor / grief counselor
DIRECTOR OF THE CENTER FOR LOSS AND
LIFE TRANSITION
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terri.bannister@funeraldirectorslife.com
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The annual 
TFDA Wreaths Across America 
will be held Monday, Dec. 11, 

on the south steps of the Capitol, 
beginning at 11 a.m. 

This year’s guest of honor is 
Gold Star Parents National 

President Cindy Martin.
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Cypress-Fairbanks Funeral Home 
Continues Sponsorship for 

13th Annual Nun Run
By Alice Adams

Think you’ve seen it all? 
Bet you haven’t seen too many nuns rid-

ing big Harleys...and if your mental picture 
includes images of women in flowing black-
and-white habits with veils and wimples 
covering their heads, you need to know that 
most women’s religious orders have adopted 
modern street dress for their congregations. 

But every year for the past 12 years, the 
Houston-based Sisters of Charity of the 
Incarnate Word have hosted an annual 40-
mile motorcycle Nun Run from Houston 
to Galveston, and many enjoy sitting behind 
an experienced rider for the trip. 

This year’s ride is planned for October 
14th with breakfast served, beginning at 7 
a.m. The ride begins at 9 a.m. 

The Nun Run’s $50 registration includes 
free admission to a kick-off party, commem-
orative t-shirt, annual nun run lapel pin, 
breakfast and lunch the day of the event.

“The sisters absolutely love it,” said Sister 
Deenan Hubbard, one of the run’s organiz-
ing founders. “We lost one of our best riders 
two weeks short of her 100th birthday...and 
she loved everything about this event.”

While it’s “Kickstands Up” at 9 a.m., 350-
plus riders begin arriving at about 7:30 a.m. 
for breakfast, music and fun festivities at St. 
Austin Center, part of the Order’s complex 

and adjacent to Villa de Matel Convent in 
Lawndale.

It isn’t unusual to see people dancing and 
nuns riding around the grounds on the back 
of motorcycles as well as in sidecars and 
there’s plenty of dancing before the Nun 
Run roars to a start.

Over the years, the Nun Run has fol-
lowed different routes as the number of 
riders has increased. Because their numbers 
have outgrown Moody Gardens, a recent 
destination, this year’s rally will end with 
awards, more music and lunch at Top Water 
Grill in San Leon. 

All proceeds go to support Keeping Chil-
dren Healthy, CHRISTUS Foundation’s 
School-based Clinics that provide healthcare 
to children on-campus in 20 low-income 
neighborhood schools around Houston.

During the 2014-15 school year, more 
than 6,000 children received care and stu-
dent absences were reduced. 

“These clinics allow children access to 
health care, immunizations and mental 
health counseling without their parents tak-
ing time from their jobs,” said Sister Deenan, 
the run’s go-to person extraordinaire. 

“My brother Ted is an avid rider and or-
ganizes runs for local charities on the West 
Coast,” she said, “and when we found out a 

number of our employees were motorcycle 
enthusiasts, I talked to my brother about the 
possibilities of having our own bike ride. We 
saw no reason why we couldn’t have a mo-
torcycle run and that’s how the Nun Run 
came about.”

Among the Order’s employees was Vince 
Hefley, a member of a Houston motorcycle 
club called “The Retreads” because it’s mem-
bers are older.

“Vince has since retired, but because he 
was a founding organizer, we created ‘The 
Vince Award,’ presented at the end of the run 
during an awards ceremony to the most help-
ful individual to our CHRISTUS Founda-
tion for Healthcare,” Sr. Deenan said. 

Other prizes are awarded, including one 
for the rider coming the farthest distance.

Last year, 450 bikes and their riders and 
passengers participated. 

Continued support from 
Cypress-Fairbanks FH

Funeral director Kathie Brady for Cy-
press-Fairbanks Funeral Home, owned 
by Carriage Services, said she first learned 
about the Nun Run while directing a fu-
neral at Villa de Matel and saw a photo of 
the decedent on a motorcycle displayed at 
the service.
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“Of course I had to ask about that pic-
ture,” said Brady, a lifelong Catholic, “and 
that’s when I found about the Nun Run. 
When I went back to the funeral home and 
talked about it, we decided to participate.”

This year, as last year, Cypress-Fairbanks 
Funeral Home is providing bottled water 
for the event and the run’s lead car – a con-
vertible used by the Sisters – usually older 
but nonetheless enthusiastic – waving pom-
poms and encouraging crowds to cheer rid-
ers coming behind them.

Brady, born and raised in Atlantic City, 
New Jersey, and licensed in 2006 after 
completing her studies at Commonwealth 
Institute of Funeral Services, said she was 
inspired to choose funeral service as a career 
after meeting a very kind and caring New 
Jersey funeral director who helped her after 
her father’s death.

For the Nun Run, she works closely with 
Sister Deenan. “When I asked Sister Deen-
an about the event, I soon found myself on 
the committee,” Brady said. “I don’t have a 
motorcycle, but I like being a passenger, and 
have great respect for the participating bik-
ers,” the director added, “and when I saw the 
photograph of the nun on the motorcycle, I 
was simply dumbfounded.”

Brady said the Nun Run allows volun-
teers and sponsors “a wonderful opportu-
nity to be of service for people who need it, 
whether they know your name or not. “My 
personal approach is one of being humble 
and doing our best to make the run a suc-
cess,” she said. “That’s what it’s all about.”

Now, not only does Brady participate, but 
her renowned musician-husband Jim Brady 
is also involved, bringing musician friends, 
including vocalist Brook Fowler, to perform 
each year and arriving at St. Austin’s before 
7 on race day. “It’s become a family affair for 
us, Kathie Brady said. 

Other “Nun runs” 
Have Followed

Since the first successful runs, the idea has 
been replicated in a number of other com-
munities in Texas and Louisiana, where the 
Sisters of Charity and affiliated CHRIS-
TUS Hospitals are located.

“Each year, Rev. Joseph Anthony Fiorenza, 
Archbishop Emeritus of the Houston-Galves-
ton Diocese, blesses each of the bikes and rid-
ers before the run begins, and I think the bik-
ers -- Catholics and non-Catholics, too -- really 
appreciate this ritual,” Sister Deenan said. 

The Nun Run, over its tenure, has at-

• Removals
• Embalming
• Shipping
• Transportation
• Gravesides

• Cremations
• Quality Service
• Se Habla Español
• TFDA member

Austin Mortuary Service, LLC  (new ownership)
13200 Pond Springs Rd. E-36 • Austin Texas 78729 

512-441-3114 • fax 512-276-6761• Austinmortuaryservice@yahoo.com  
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tracted many celebrities and many donors 
of prizes, including Houston’s Jim “Mattress 
Mack” McIngvale (owner of Gallery Furni-
ture) as Master of Ceremonies and the late 
Houston Rockets 5-Time All-Star Moses 
Malone, among others.

Houston’s Blue Knights, an international 
law enforcement motorcycle club, sets the 
route and escorts the ride, start to finish. 
“These wonderful volunteers get all the 
necessary permits, close off all intersections 
along the route and provide VIP escort all 

the way,” Sr. Deenan said.
The founding organizer also speaks high-

ly about the Nun Run’s participants. “When 
you say motorcycle clubs or bikers, like most 
people, I immediately had the image of out-
laws on motorcycles,” Sr. Deenan said, “but 
I’ve learned, that’s not an accurate image. 
These men and women are doctors, law-
yers and hard-working professionals who 
are some of the most giving and generous 
groups I know about in Houston.”

“They’ve been amazing supporters of our 
charity run and help us in any number of 
ways, including helping participants safely 
park their bikes at the start and finish of 
the run. They also ride in charity runs ben-
efiting children, senior citizens and veterans 
and are a lot of fun to be around.”

She said the motorcycle clubs often invite 
the sisters to ice cream socials and Christ-
mas parties in their garages during the year, 
and in return, sisters invite them to dinner at 
the convent. “They share fascinating stories 
with us, we exchange Christmas cards and 
are simply really lovely to us.”

This year’s race begins at St. Austin Cen-
ter, 2002 S. Wayside Drive, and ends at Top 
Water Grill at 815 Avenue O in San Leon.
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Feature

Celebrating its 25th anniversary, the 
National Museum of Funeral History is 
proud to present a new exhibit, A Tribute to 
George Barris, through Dec. 31, 2017.

George Barris, known throughout the 
world as the ‘original’ King of Kustomizers, 
created iconic automobiles including the 
original 1966 Batmobile, the “Beverly Hill-
billies” jalopy, the Munster Koach and casket 
turned dragster (the “Drag-U-La”) for “The 
Munsters,” and KITTs, the short name of 
two fictional characters from the adventure 
television series “Knight Rider.”

The Museum will display a replica of the 
1966 Batmobile, a replica of the casket Bar-
ris was buried in, a memorial folder from 
Barris’ funeral along with other personal 
memorabilia.

President of the National Museum of 
Funeral History Genevieve Keeney stated, 
“We have a wonderful gentleman who is on 
our board, Buck Kamphausen, who collects 
cars. He has fascinating hearses that are on 
exhibition in the museum and an outstand-
ing private collection of unique automobiles.  
Mr. Kamphausen owns the replica of the 
1966 Batmobile and the replica of the cas-
ket in which Barris was buried. It is a unique 
opportunity to display these items in A 
Tribute to George Barris.”

Richie Valles, owner of Unique Twist 
Celebrity Caskets in Burbank, CA, and 
George Barris, were close friends. Upon 
George’s passing, Richie designed and cre-
ated the casket Barris was buried in, which 
is bright yellow and embellished with Bat-

wing style fins. Richie also created a replica 
of the casket on display in the Tribute to 
George Barris exhibit. More about Rickie 
Valles on www.uniquetwist.net

Born in Chicago in the mid-twenties, 
Barris moved to Roseville California with 
relatives after his parents died in 1928. He 
pursued a passion for building scratch-built 
model airplanes and model cars that result-
ed in winning competitions for construction 
and design.

His interest in cars intensified during his 
teenage years as he discovered “the black art” 
of body work by hanging out after school at 
local body shops. 

Barris created his first full custom car 
from a used 1936 Ford convertible before he 
graduated from high school that led to his 
first commercial customer.

Shortly after, Barris formed a club called 

October at the 
National Museum of Funeral History

7th annual Halloween Haunted House
Oct. 1 through Nov. 4

10th annual Halloween Classic Car show
Oct. 28

Dia de los Muertos Celebration
Nov. 1 through Nov. 4

Museum Hosts Tribute to 
George Barris Through Year-End

Kustoms Car Club where the first use of 
“K” for kustoms appeared.

He later moved to Los Angeles where his 
talents began to flourish. Barris opened his first 
shop in Bell, a Los Angeles suburb in late 1944. 

As movie studios took note of Barris kus-
toms on the streets and at races, the studios 
and came to George for cars for their films. 
This included customizing the personal cars 
of the stars, as well. 

As the sixties began, George shifted gears 
and bought a new shop in North Holly-
wood where he designed and built award-
winning cars. 

Kamphausen, who is a funeral director, 
stated that he had attended the funeral for 
Barris. “It was a WOW! I knew he would 
have something different. I have fond mem-
ories of George. He was a great part of the 
automobile world.”
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Funeral Directors Life to Host 
John Maxwell Book signing 

Funeral Directors Life is proud to spon-
sor keynote speaker John C. Maxwell for 

the 2017 NFDA Inter-
national Convention & 
Expo.

“John Maxwell’s books 
have had a huge impact 
on me personally and on 
our company,” said Kris 
Seale, President and CEO 
of Funeral Directors Life. 
“It’s an honor to spon-
sor Maxwell at this year’s 
NFDA Convention.”

John C. Maxwell is a #1  New York 
Times bestselling author, coach, and speaker 
who has sold more than 26 million books in 
50 languages.

John Maxwell will be speaking at the 
2017 NFDA International Convention 
& Expo on Monday, October 30th at the 
Opening General Session with a book sign-
ing following immediately at the Funeral 
Directors Life booth, #2361.

“In the funeral profession, our job is about 
connecting; it’s all about relationships,” said 

Seale. “Maxwell will have a lot of valuable 
information to share for us about connect-
ing with the families we serve. We welcome 
everyone to come and get your books signed 
following the session in our booth, #2361. 
We’re very excited to be able to offer this op-
portunity!”

Books will be available on a first come, 
first served basis.

selected Independent Funeral 
Homes educational trust 
announces Board Positions

Selected Independent Funeral Homes 
Educational Trust announces the selection 
of two new members of its Board of Trust-
ees to fill open positions. The new Trustees 
will officially assume their roles during the 
99th Annual Meeting of Selected Indepen-
dent Funeral Homes held at the Radisson 
Blu Aqua in Chicago.

Cary Bliley is a fourth generation President 
and CEO of Bliley Funeral Homes in Rich-
mond, VA. Growing up at Bliley’s helped 
shape his personal belief that this work is not 
just his profession, but his vocation. Bliley 
will replace Lawrence Schildmeyer Sr. who is 
completing his term this year. 

Bliley is active in Se-
lected’s NextGen Pro-
gram, is a former Selected 
Study Group member, 
and he hosted the Se-
lected Connections Pro-
gram at his firm earlier 
this year. He also serves 
on several boards in the 
Richmond area and was 
chosen as a mentor for 
NFDA’s “Meet the Men-
tors” program in 2014.

Al Asta is co-owner of 
Whitney & Murphy Fu-
neral Home in Phoenix 
and  a management con-
sultant  with Johnson Consulting Group. 
He has worked with hundreds of funeral 
homes throughout the U.S. and Canada 
and has already stepped into his role. Asta 
joined the Trust Board in 2016 to fill a one-
year interim term that had been vacated. 
Asta will now begin a full three-year term. 

Asta has served on numerous boards and 
committees including Past President of the 
Arizona Funeral Directors Association, and 
he participates in Selected Study Groups. 

Vendor News
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“We anticipated the burial to be the most dif�cult

part of the day, but for us the vault cover gave us

a precious memory”

W.N.

Federated Mutual Group 
Named to 2017 Ward’s 50® 
top Performers 

Ward Group®, a Cincinnati-based con-
sulting firm specializing in the insurance in-
dustry, recently named Federated Mutual to 
the top 50 U.S. based property and casualty 
companies. 

Ward Group annually recognizes 50 
companies that have excelled at balancing fi-
nancial safety, consistency, and performance 
during the past five years. They conducted 
separate analyses on nearly 3,000 property 
and casualty companies and 700 life-health 
companies within the insurance industry. 

“Low investment returns, rising loss costs, 
and competitive market conditions continue 
to impact financial returns for the industry. 
In selecting the Ward’s 50, we identified 
companies that pass financial stability re-
quirements and measure their ability to 
grow while maintaining strong capital po-
sitions and underwriting results,” said Jeff 
Rieder, partner and head of Ward Group. 

“We are proud to be listed once again on 
the Ward’s 50 Top Performer list,” said Fed-
erated Insurance Chairman, President, and 
CEO Jeff Fetters. “Our placement on this 

list supports our vision and purpose in help-
ing our clients to succeed. Their success is 
our success.”

Founded in 1904, Federated Insurance is 
a national insurance and risk management 
organization that serves the property, casu-

alty, and life insurance needs of clients in 
select industries. The organization has more 
than 500 recommendations from state, re-
gional, and national associations and buying 
groups and is rated A+ (Superior) by indus-
try analyst A.M. Best® Company. 

Funeral Solutions
1-800-868-9950 myASD.com

• Award-Winning App
• Highly Trained Staff
• Tools For Growth
• 30-day Free Trial
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Brown
Richard “Rick” Edward Brown, son of 

Jeanne Fields Brown and the late Ben F. 
Brown Sr., passed away September 12 
at Baylor Scott and White in Irving. His 
mother is the owner of Brown’s Memorial 
Funeral Home in Irving. His late father had 
served as TFDA President. 

Rick is a former funeral at his family’s home.
Funeral services were held at Brown’s Me-

morial Chapel, with interment at Oak Grove 
Memorial Gardens. Services were under the 
direction of Brown’s Memorial Chapel.

Conrad
Tommy Conrad, age 51, died peacefully 

surrounded by his loved ones on September 
7. He was a funeral director with Brown’s 
Memorial Funeral Home in Irving.

He was born in Irving, Texas to Dale 
Emerson and Tommie Jeraldine (Hunter) 
Conrad on August 17, 1966. Tommy was 
a lifetime Irving resident, and a member of 
the First United Methodist Church since 
his childhood. He attended Nimitz High 
School, where he played for the Vikings 
Football team, participating in their district 
championship in 1982, and was a part of 
the 1984 graduating class. After graduation, 
Tommy began his 16-year employment 
with UPS, during which time he was work-
ing to obtain his Funeral Directors License.

In 2008, he graduated from Dallas In-
stitute of Funeral Service, as a Funeral 
Director and Embalmer, later earning his 
certification as a Certified Funeral Service 
Practitioner (CFSP). He worked briefly at 
the former Chapel of Roses Funeral Home 
and then established his professional career 
at Brown’s Memorial Funeral Home where 
he was revered, respected and loved by not 
only the people he worked with, but the 
families he served as well.

He was instrumental in the Wreaths for 
Veterans of Irving/Wreaths Across Amer-
ica memorial celebration each December, 
where he took great pride in honoring all 
U.S. Veterans. Tommy enjoyed every aspect 
of the Scottish history and heritage, and 
from 2004 until 2008, proudly competed 
in the Scottish Highland Games. He is pre-
ceded in death by his dad, Dale Emerson 
Conrad, both sets of grandparents, John and 
Gertrude Hunter and James and Dorothy 
Conrad, and aunt Rosalee Hunter. 

Left to cherish his memory and the time 
they had with him is his mother, Jeri; aunts 
Glenda and Jeanette Hunter; his lady love 

Community News Deaths/Memorials

Barcheers
Martha Ellen Procell Barcheers, beloved 

mother, devoted aunt, dedicated grand-
mother and great-grandmother, passed 
away September 10 at her childhood home 
in Hemphill, just a day after turning 85.  She 
is the mother of Bill Barcheers, funeral direc-
tor with Starr Funeral Home in Hemphill.

Martha was the third of seven children of 
Pete and Rosilee Hatchl Procell, a Hemp-
hill High School basketball player, a dance 
instructor, a pharmacy manager and the of-
ficer manager at Mary E. Dickerson Memo-
rial Hospital in Jasper.

Despite never learning to drive, Martha 
never hesitated to travel, riding a bus to visit 
her son, Bill, when he lived in El Paso, travel-
ing to Rome with her sister, Mary, and liv-
ing in a Sawmill town on an Apache Indian 
Reservation in McNary, Arizona, while her 
favorite destination was found in the arms 

of her grandchildren and great-grandchild.
Martha never gave second thought about 

helping and she never had to be asked. She 
just saw a need and filled it, oblivious to even 
the idea of recognition. She constantly put 
other’s needs before her own. Even when she 
needed to receive, she never expected it and 
was surprised and humbled by the love and 
attention she received.

She is survived by her son, Bill Barcheers 
and wife, Patricia, of Hemphill; granddaugh-
ters, Alicia Barcheers and fiance’, Josh Wood-
ard of Shreveport, LA, and Stacey Brown and 
husband, Simon, of Haughton, LA; great-
grandson, Preston Barcheers, of Haughton, 
LA; sisters, Shirley Marsh of Jasper and Linda 
Wright and husband, Jim, of Beaumont; and 
numerous nieces and nephews.

Funeral mass was held at St. Pius Catholic 
Church in Hemphill with burial in the Procell 
Plot of Hemphill Cemetery. Services were un-
der the direction of Starr Funeral Home.
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Cindy Morgan; along with numerous ex-
tended family, and lifetime friends. 

A memorial service to celebrate Tommy’s 
life and the impact he had on everyone he met 
was held at First United Methodist Church 
in Irving. Services were under the direction of 
Brown’s Memorial Funeral Home.

The family requests memorials in his 
honor be made to the American Heart As-
sociation at https://donatenow.heart.org/ 
or to FUMC at http://www.fumcirving.
org/giving/.

Moore
Marsha Seale Moore, 68, passed away on 

August 30, 2017. She is the sister of Kris 
Seal with Funeral Directors Life Insurance 

Co. in Abilene.
Everyone who knew Marsha experienced 

the joy and vivacity she shared with the 
world. Her comedic timing was always im-
peccable, and she could always be counted 
on to liven up a party. Marsha loved passion-
ately and well. Her children and grandchil-
dren were of utmost importance to her, and 
she loved showering them (and everyone) 
in gushy, smooch hugs and kisses. As Cha-
Cha (grandmother) to three grandsons, 
Marsha reveled in loving and playing with 
Eli, Ari, and Isaac.

Marsha was also a renown cook, and her 
award-winning salsa is enjoyed in many 
circles throughout Abilene. She was an 
avid lover of movies, and could always be 

counted on to know the best actors and di-
rectors. Catching Marsha dancing and sing-
ing wasn’t unusual, and she loved singing 
with and to her grandsons. Marsha’s love for 
performing and bringing light and life was 
shared with many, including the Colorado 
Playhouse and with her theater students.

On June 1, 1949, the bundle of fun and 
light known as Marsha entered the world 
in Memphis, Texas. Born to Bill and Finnie 
Seale, Marsha grew up in Matador, Texas 
and graduated from Snyder High School. 
Following her high school graduation, Mar-
sha attended Angelo State University in San 
Angelo, Texas, and Sam Houston State in 
Huntsville, Texas, ultimately earning a de-
gree in Theatre and Education. She then 
went on to share her love of theater and per-
forming arts with students in Colorado City, 
Sweetwater, and Merkel, Texas. In addition 
to her love of theater, Marsha had a love of 
God, and enjoyed the fellowship of Believ-
ers at Elm Valley Community Church and 
Beltway Park Church in Abilene.

Marsha will be missed by her son, Dylan 
Moore of Abilene; daughter, Amy Paquette 
and husband David of Buffalo Gap; broth-
er, Kris Seale and wife Melinda of Abilene; 
three grandsons, Elias, Ari, and Isaac Pa-
quette; two nieces, Amanda Farrow and 
husband Clayton, and Shannon Seale; one 
nephew, Drew Seale and wife Christina; 
and two great-nephews, Graham Farrow 
and Duke Seale.

Visitation and funeral services were held 
at The Hamil Family Funeral Home Chapel.

Memorials in her honor may be made 
to Gold Monarch Healing Center, 1753 
Iberis Rd., Abilene, TX 79606; or All For 
One Missions International, P.O. Box 5024, 
Abilene, TX 79608.

richardson
James Howard “Jim” Richardson of Neder-

land, passed away peacefully on the morning 
of September 5, 2017, at Forever Young As-
sisted Living in Groves at the age of 85 years, 
6 months, and 19 days. He is the grandfather 
of Colby C. Davis, a funeral director at Cason 
Monk-Metcalf in Nacogdoches.

He was born February 17, 1932, at his 
parents’ home in Lafayette, Texas, to par-
ents Henry Clay Richardson and Lee Ella 
(Weaver) Richardson.

Mr. Richardson met his wife of 62 years, 
JoAnne, in Beaumont and married in 1955. 
He was a veteran of the Korean War, serv-
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ing in the United States Air Force. He was 
always very proud of his country and his 
time serving in the military. After return-
ing from his time serving, he was the Com-
mander of the Post 6384 of Nederland 
Veteran’s of Foreign Wars. He was also a 
member of The American Legion and The 
American Eagles.

Some of his hobbies were hunting and 
fishing, but he got the most pleasure in life 
from watching his children, grandchildren, 
and great-grandchildren grow up. Jim, or 
PawPaw as he was best known, attended 
almost all of their sporting events, dance re-
citals, and other activities. He would often 
help out where he could, providing rides and 
water for the teams. The family knew that if 
they ever needed anything at all they could 
rely on PawPaw. His face really lit up when 
he would hold his great-grandchildren, es-
pecially over his last few years. 

He was preceded in death by his parents; 
stepfather, GC Hartman; brother, Tommy 
Richardson; and sisters Ann Hunt, Mary 
Townsend, and Doris Stevenson.

Leaving behind to cherish his memory is 
his wife, JoAnne Richardson. He is also sur-
vived by his son, Gary Richardson and wife 
Kathy; and daughters, Glenda Davis and 
Ginny Parker and husband Steve. He was 
the proud PawPaw of Brock Richardson 
and wife Racheal, Megan Ewing and hus-
band Ranger, Colby Davis, Jessi Farmer and 

husband Dylan, and Seth Parker; and great 
grandchildren, Ayden and Asher Richard-
son and Claire and Evelyn Ewing; sister, 
Jo Brown; sister-in-law, Reta Richardson; 
along with a host of nieces, nephews, cous-
ins, and dear friends. 

This family is eternally grateful to Penny 
Lee, Tasha Broom, and all his caregivers at For-
ever Young, who provided him extraordinary 
care during his final months on this Earth.

Memorial contributions in his honor may 
be made in Mr. Richardson’s name to the 
Wounded Warrior Project.

A funeral service was held at Grammier-
Oberle Funeral Home Chapel with Pastor 
Cazzy Francis officiating. Pallbearers in-
cluded his grandsons and great-grandsons: 
Brock Richardson, Ryan (Ranger) Ewing, 
Colby Davis, Dylan Farmer, Seth Parker, 
Ayden Richardson, and Asher Richardson.

Arrangements were under the direction 
of Grammier-Oberle Funeral Home, lo-
cated in Port Arthur, Texas.

sansom
Oley Steven Sansom was born Febru-

ary 19, 1928, in Seymour, Texas to Oley Sr. 
and Effie Alma Thomas Sansom and passed 
away September 13, 2017 in Corpus Christi. 
He is the father of Steven Sansom, former 
owner of Croley Funeral Home in Gilmer.

Mr. Sansom graduated from Kilgore 
High School and joined the U.S. Navy at 

the age of 17. He served in the Pacific at the 
end of World War II. After the war and re-
ceiving an honorable discharge he returned 
home to attend school to become a jour-
neyman electrician by the age of 18. Fredda 
and Oley lived in Gilmer for 18 years before 
retiring to Corpus Christi in 1999. They 
were active members of the First Assem-
bly of God in Gilmer where Oley served 
as Sunday School Superintendent and was 
instrumental in the construction of the new 
church building. He was also an avid sup-
porter of the Upshur County Library. 

Survived by his wife, Fredda; children, 
Steven and Ray Nell Sansom, Stanley and 
Mary Sansom, Tim and Kathy Sansom, 
Carol Mayer, and Jane Sansom; nine grand-
children and 22 great grandchildren.

Funeral services were held at Rosewood 
Park Cemetery in Longview with Thomas 
Ferguson officiating. 

Donations in Oley’s honor may be made 
to the Upshur County Library 702 Tyler St. 
Gilmer, TX 75644.

Services were at the direction of Mc-
Whorter Funeral Home in Gilmer.

stevens
Jane Stevens, 77, of Beaumont, died Sep-

tember 2. She is the wife of Ken Stevens, 
former owner of Memorial Funeral Home 
in Buffalo. 

She was born on January 5, 1940, in 
Port Arthur, to Viola Jones Cloar and Les-
lie Cloar. Jane was the owner of Children’s 
Little Shop in Nederland for over 20 years. 
She retired from the Texas Department of 
Corrections, and was First Lady of Buffalo, 
Texas from 2005 to 2009.

Jane is survived by her husband of 34 
years, Ken Stevens, of Beaumont; sons, 
Robert Bell, and Al Bell and his wife, Dana; 
all of Nederland; step-daughter, Ashley 
Stevens and her partner, Andy Gonzales, of 
Beaumont; grandchildren, Damien, Cody, 
Macie, Caymon, Derien, Kenzi, and Jaden; 
and sister, Ida Winters and her husband, 
Vic, of Austin.

A gathering of Jane’s family and friends 
was held at Broussard’s in Beaumont. Her 
funeral service and interment was held at 
Houston National Cemetery in Houston.

Memorial contributions in her honor 
may be made to El Mina Shrine, Attention: 
Brad Corley, 1616 Tremont, Galveston, 
Texas 77550. Services were  at the direction 
of Broussard’s Mortuary in Beaumont.
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answering service
ASD — Answering Service for Direc-

tors was the first answering service devoted 
solely to serving the needs of funeral direc-
tors and has been family-owned and op-
erated since 1972. Many funeral directors 
began using this service at its inception 
and continue using it today. ASD main-
tains the highest degree of professionalism 
with extensive training, cutting-edge tech-
nology and an unmatched level of service.  
Contact Jason Bathurst at (800) 868-9950 
or jason@myASD.com.

Banking
Live Oak Bank provides financing solu-

tions to funeral home and cemetery owners 
nationwide. Beginning with funeral home 
lending and later expanding to funeral and 
cemetery trust services, we are dedicated to 
helping funeral professionals succeed. Our 
team works solely with funeral home and 
cemetery owners allowing us to truly un-
derstand the unique needs each client faces. 
To learn about Live Oak Bank, visit liveo-
akbank.com/funeral or contact Tim Bridg-
ers the General Manager of Funeral Home 
Lending at Tim.bridgers@liveoakbank.com 
or 910-685-7446.

Business Insurance
Federated Insurance Cos. is the endorsed 

TFDA Services, Inc., property/casualty, li-
ability and workers’ compensation insurance 
provider. Federated is recognized as the na-
tional leader in partnering with trade associa-
tion and buying groups and has been endorsed 
by 29 state funeral directors associations. The 
company has more than 100 years’ experience 
providing insurance and risk management ser-
vices to business owners. They currently have 
29 representatives in Texas to serve you. Feder-
ated offers very competitive rates. 

Continuing education
APEX Continuing Education Solutions 

is now partnering with TFDA to help you 
meet your continuing education needs. To 
qualify for the TFDA partnership, simply go 
to TFDA.com and click on “Continuing Ed-
ucation” and then on the Apex link. You will 

be taken to their website where you can sign 
up for CE hours. TFSC has approved all the 
continuing education modules. It is possible 
to get all 16 hours, including the required 
hours, through this program. You may study 
the modules and take the tests online, or 
order the modules through the website and 
have them mailed to you. The cost is reason-
able and the process user-friendly.

Credit & Debit Card Processing
Authorized Credit Card Systems has no 

start up fees, no monthly fees, no contracts 
and no cancellation fees.  Their credit card 
processing rates are very competitive and 
may be lower than the rates you are pay-
ing now.  For a quick comparison of rates, 
or to add a new location or for questions 
regarding your existing service, please con-
tact Anthony Truitt at (512)659-5592 or 
anthony@authorizedccs.com.

electricity 
SimplySmart Solutions offers competi-

tive non-biased electricity bids from multiple 
Retail Electric Providers with personal at-
tention, accessibility and customer service.  
The team works together with each custom-
er to ensure that member’s electricity needs 
are met in a timely and cost-effective way.  

Contact:  Jessica Dusek at (512) 691-6260 
or Jessica.duske@nrgsimplysmart.com.

Final assistance
Full Circle Care is a unique service will 

provide your families with the assistance 
they need to finalize matters such as credit 
cards, bank accounts, credit bureaus, pen-
sions, social security and much more.  They 
make calls with the family on a three-way 
conference call.  For more information, 
please call Matt Van Drimmelen, (888) 713-
4625, matt@finalassistance.com   

Funeral Financing
 Stairway Lending is a quick and easy way 

for your family to secure a loan for funeral 
expenses.  They assist the family in their time 
of need from a large pool of lending institu-
tions.  It is much like a personal loan.  The 
funeral director has no obligation to follow 

TFDA Services, Inc.
endorsed Providers

up for payments.  For more information, 
contact Josh Holloway (205) 572-5640 
or email jholloway@stairwaylending.com.  
Website:  www.stairwaylending.com  

Group Health – retirement 
(401k) 

Advanced Benefit Solutions offers TFDA 
members a free confidential evaluation of 
their employee benefit program. ABS can 
offer proven cost-saving alternatives and in-
creased benefits. Products include employee 
retirement programs, group life insurance, 
long-term disability, dental and group medi-
cal insurance. Call Ron Seibel at (800) 291-
2009 or fax (512) 582-9493. Customer ser-
vice and satisfaction is guaranteed.

Internet/Phone/Cable
SimplySmart Solutions can help with ser-

vice and/or equipment. Let us know when 
your current contract is expiring if you want 
to improve internet speeds and/or phone 
services to make your business more efficient.  
Contact:  Jessica Dusek at (512) 691-6260 
x104 or Jessica.dusek@nrgsimplysmart.com.

Online Newsletters
MultiView produces and provides 

a weekly email newsletter, Funeral 
Trends,  to the TFDA membership.  The 
information in the newsletter is industry 
related covering a variety of news stories 
from across the country.  They also 
sell advertising on the TFDA website. 
Members have the opportunity to 
purchase advertisements in the newsletter 
or on the website.  For information on 
advertising rates, please contact Geoffrey 
Forneret  at (469) 420-2629 or email 
gforneret@multibriefs.com.    

Phone “On Hold” systems
HEAR HERE “On Hold” Systems 

offers customized music and message “on 
hold” service to TFDA and its members. 
They can help you project your profes-
sional image each time you find it neces-
sary to place a caller “on hold” by creating 
custom productions especially for your 
business. They are proud to offer their 
services without any equipment to buy 
or contracts to sign. You can hear a sam-
ple of their service by calling the TFDA 
office. For more information about this 
great image enhancing marketing tool, 
call Vince at (800) 613-3197 or visit 
them online at www.hearhere.net.
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AT&T Discounted Cell Phone Service TFDA members are eligible for a 10 percent 
discount.  This is for personal accounts under users’ social security numbers. Business 
accounts are not eligible. They offer some great specials not available anywhere else.  
To access the link, you must go to the Members Only portion of the TFDA website 
and log-in. You may also take your membership card to any AT&T store to verify 
eligibility.

TFDA Job Bank assists funeral homes, commercial embalming establishments 
and crematories looking for personnel. Information is posted to the TFDA 
website for 90 days unless otherwise stated. Using the TFDA job bank signifi-
cantly increases your applicants and shortens your search time. Licensed funeral 
directors and embalmers are encouraged to email their resumes to joyce@tfda.
com so that potential employers can contact them.  Contact the TFDA office at 
(512) 442-2304 for more information.

Verizon Wireless Service TFDA members (all existing and new customer Veri-
zon accounts) will receive an 8 percent discount off their monthly bill along with 
discounts of up to 25 percent off all accessories. This discount applies to business 
accounts and personal accounts. All activation fees will be waived for new services 
provided, along with early termination fees up to $350. All agreements will be for a 
duration of two years. Apple products will not receive discounts. To initiate your ac-
count, contact Will Godfrey (832) 349-5106, will.godfrey@cellularsales.com.

El Dorado Motor Group offers TFDA members and their employees the ability to 
purchase GM vehicles at fleet pricing. El Dorado Motors will sell all eligible vehicles 
at GM Supplier Pricing as detailed on the manufacturer’s invoice. This is truly a “no 
hassles/no haggle” process.  For each vehicle purchased, they will donate $50 to the 
Colin Owens Memorial Scholarship Fund. Contact Tom Bresnahan in McKinney, 
Texas, at (972) 569-0101.

Funeral Service Credit Union, located in Springfield, Illinois, is a state-chartered 
credit union established in 1983 that provides financial services to funeral service pro-
fessionals, their employees and immediate families. This credit union is endorsed by 
NFDA, many other national funeral service organizations and state funeral directors 
associations. They offer many services and very competitive rates. For more informa-
tion, visit www.fscunet.org or call toll-free (866) 701-3728 or (217) 546-5480.

Music Licensing  TFDA members are eligible for the same low rate for music licensing 
as is available to NFDA members. NFDA allows members of the state associations 
to receive a discounted music license. The 2017 music license is $246. This is a con-
siderable discount over the price you would pay to become licensed directly with each 
agency (ASCAP, BMI and SESAC). For a copy of the 2017 NFDA music license 
renewal form, go to www.tfda.com and click on “Helpful Forms.” Failure to obtain an 
annual license may result in substantial fines.

Men’s Wearhouse Men’s Wearhouse is the go-to menswear store for funeral direc-
tors of all ages.  Superior suit selection is broad on styles and brand names.  To get 
discounts go to www.tfda.com, then Members Only. 

MEMBEr SErViCES These services are provided to TFDa members only .
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2017 tFDa CaLeNDar OF eVeNts index to advertisers  

 October
 12 North Texas Meeting Fort Worth
 24 TFDA Services, Inc. Board Austin
 24  Long Range Planning Cmte. Mtg. Austin
 24 Budget Committee Meeting Austin 
 25 TFDA Board Meeting Austin
 29 – Nov 1 NFDA Convention Boston, MA

 November
 7 Panhandle Meeting Austin
 9 West Texas Meeting TBD

 December
 11 Wreaths Across America Austin
 12  Texas Funeral Service Commission Austin

2018 tFDa Calendar of events
 January
 23  TFDA Services, Inc. Austin
 24 TFDA Board Meeting Austin
 24 Phone-A-Thon Austin

 March
 20 Texas Funeral Service Commission Austin
 22 South Central Texas Meeting Austin
 23 Track Training Austin
 29 East Texas Meeting TBD

 april
 4, 5 South Texas Meeting South Padre Island
 12 Southeast Texas Meeting TBA
 17 TFDA Services, Inc. Austin
 18  TFDA Board Meeting Austin
 25-27 NFDA Advocacy Washington, DC 

 June
 11-14 TFDA Convention Galveston
 19  Texas Funeral Service Commission Austin

 July
 8-11 NFDA Leadership Conference Asheville, NC

september
 11  Texas Funeral Service Commission Austin

 October
 14-17 NFDA Convention Salt Lake City
 23  TFDA Services, Inc. Austin
 24  TFDA Board Meeting Austin

Wedding? 
Celebration? 
New grandchild? 

Send us a note about recent 
celebrations in your life: 

Kimberly Scheberle at 
kscheberle@austin.rr.com

ASD Inc. 27
Austin Mortuary Service, LLC 23
C & J Financial, LLC 15
Capital Mortuary Services 24
Commonwealth Institute 
of Funeral Service 33
Continental Computer 35
Doric Texas 24
Funeral Directors Life 21
Kirk Mortuary Service of Houston 21
Lamcraft 13
Legacy Funeral Group 11
Metropolitan Funeral Service, Inc. 30
Miller & Sons 20, 26
Olinger Mortuary Service 12
Pekin Life Insurance Co. 29
Security National 
Life Insurance Company 23
Shields Southeast Sales Inc. BC
Sich Casket Company Ltd. 7
Southwest Professional Vehicles, Inc. 19
Texas Service Life IFC
Twin Wood Mortuary 5
Vaughan Specialty Auto 10
Victoria Mortuary Services 32
Wilbert Funeral Services 
and Signet Supply IBC
Wilbert of North Texas, Inc. 27
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all in a Day’s Work

Hearse Driver, Funeral 
Director stop for Coffee 
on Way to Vet’s Funeral: 
ABC’s Alyssa Pone reported 
this story in May 2015. 

Rob Carpenter said he 
confronted a hearse driver 
and a funeral director when 
he spotted the hearse with the 
flag-draped coffin of 84-year-
old Lt. Col. Jesse Coleman 
unattended at a Dunkin’ 
Donuts in New Port Richey, 
Florida. Carpenter then 
started taking photos and 
video because the driver did 
not seem remorseful about the 
incident, he told ABC News. 
The video went viral.

The hearse was driving from 
Veterans Funeral Care in Clear-
water to the service in Lecanto, 
less than 90 miles away. 

Veterans Funeral Care 
President Jim Rudolph said 
sometimes the drivers stop 
for bathroom breaks, but 
someone is supposed to stay 
with the vehicle at all times. 
During a military transport, 
however, the hearse is not 
supposed to make any 
stops, he said.

“When a car leaves the fu-
neral home with a flag on it, 
it’s on a stage ... and we’re 
in ceremony mode,” Rudolph 
said. “Going into buy a 
doughnut with a flag-covered 
casket in your coach was a 
terrible lack of judgment.”

Rudolph declined to com-
ment on why the decision 
was made to fire, rather 
than suspend, the hearse 
driver and funeral director.

What Would the 
Colonel say? A Cardiff, 
Wales, undertaker was 
caught on camera apparent-
ly trying to drive his hearse 
to a drive-through branch 
of fast food chain KFC. The 
report appeared in a 2014 
issue of DailyMail.com.

The funeral vehicle, com-
plete with a clearly-visible 
coffin in the back, was spot-
ted attempting to drive under 
a barrier to reach the order 
window of the restaurant.

However, an onlooker said 
the hearse was too large to 
fit under the red and white 
frame, so the unknown 

driver reversed and instead 
headed to a neighboring 
Starbucks.

Twitter user Craig Davies 
said he saw the hearse 
trying to get into the restau-
rant in Cardiff, Wales, and 
posted a snap of the car 
with the caption, “#itswha-
thewouldhavewanted”.

He wrote: “I couldn’t believe 
it. It was too wide for the 
posts so they parked up and 
went into Starbucks instead!”

Although some Twitter users 
questioned whether the photo-
graph was real, Mr. Davies, 
who said he saw the hearse 
at the Cardiff Gate branch, 
has maintained it is genuine. 

“Business was slow,” 
he said. The driver of a 
hearse filled with 68 pounds 
of marijuana told federal 
agents he had taken up 
smuggling because his Tuc-
son funeral-services business 
“had been slow.”

Christian Lee Zuniga, 28, a 
U.S. citizen from Nogales, 
Arizona, was arrested after 
agents became suspicious 
and found the pot, court 
records show. He was 
charged in Arizona U.S. 
District Court with posses-
sion and possession with 
intent to distribute.

This is the second headline-
making smuggling failure 
for Zuniga. The Nogales 
resident made headlines 
in 2015 after Sierra Vista 
police arrested him and an 
alleged accomplice for try-
ing to smuggle 19 manure-
covered bales of marijuana 

in a horse trailer. He and 
the other man were never 
charged in that case.

Zuniga allegedly tried his 
luck again in a different kind 
of smuggling vehicle.

When asked for identifica-
tion, Zuniga said he didn’t 
have any, which agents 
found odd for a hearse driv-
er. He reportedly gave the 
name of a fictional funeral 
home in Nogales, but an 
agent who knew the border 
town informed him that No-
gales has only two funeral 
homes, neither with the name 
Zuniga had mentioned.

Agents could see the coffin 
inside the hearse and asked 
Zuniga if he was smuggling 
narcotics in it. A drug-sniffing 
dog soon alerted to the 
30.71 kilograms of pot in 
the coffin. Several bags of 
manure had been placed on 
top of the packaged bricks 
in a futile attempt to mask the 
marijuana’s scent.

Zuniga waived his Miranda 
rights and told agents “he 
owns a funeral services busi-
ness in Tucson, Arizona, but 
business had been slow,” 
records state.

A “former friend” offered 
him $3,500 to $4,000 to 
smuggle the pot to Tucson, 
Zuniga reportedly told 
authorities. He had loaded 
the coffin in Douglas with the 
help of some “ranch hands,” 
he told agents.

Zuniga works for himself, 
said a Tucson funeral worker 
who knows him.

He bought the hearse and 
“tried to set up a removal 
and transport business,” 
said the worker, who didn’t 
want to be named.

Hearse Stories



Amber Lee
Regional Marketing Manager
West Texas Wilbert Vault
(806) 392-1390 - Mobile
alee@wilbert.com

Jennifer DiCamillo
Regional Marketing Manager
San Antonio Wilbert Vault
(210) 612-9369 - Mobile
jdicamillo@wilbert.com

ClearVault
Acrylic Urn Vault

ClearVault is a unique urn vault designed for 
various place settings as well as protection 
from ground elements when buried. 
ClearVault is lightweight for easy transporting 
yet built to withstand a minimum 5,000 pounds 
center-load.

ClearVault is available in two sizes to 
accommodate most urns.

Vertical   Horizontal
9”Wx9”Dx12”H  12”Wx12”Dx9”H

Each ClearVault 
includes white 
gloves for 
handling.

™

Contact your local Wilbert representative for 
more information about this exclusive product 
available only from Wilbert.
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